'OPOI KAI NIPOYIIO@EZEIZ XPHEHE
'Opol KoL MpoimMoOéce L ¢ XpHiong

Me tnv MpdoPBacn kKol Tn XeHon tou dLkTuakoU toé6Tou www.desigual.com (epe&fc o
"B LRTUAKSOG TOMOC") Ol ETIOKETMTEC TOU S LKTUAKOU TOTOU BewpoUvial XPHOTEQ KoL
ATModéxoVvIaLl TANPWC Toucg Tapdvieg Opouc kKol IpoUmnmobécelg Xphong. E&v dev
amodéxecte TOoUC TwpdvIec OpouC Kol TpoUTobéce g, Toparoireliote va unv
XpenoLuoTmoLtnoete Tov Iotdtomo. H etatpe laa ABASIC, SA, etatpeiaTou éxel ouctabel
oUppwva pe Toug voépoug tncg Iomaviag pe €talplkhy dLeUbuvon Passeig del Mare
Nostrum, 15, 08039 Barcelona (Iomav (o), 5£6VvTwC eyyeyPauuévn 0To eumop LKO unTedo Tn¢
BapkeAOVNC KoL u& ap LOud popodoy LkoU untpdou (NIF) A-63054068.

Ivevpat LKA Kol BLopnxav LK LdLloktnoia

OdLKRTUAKOC TOTIOG KO L TOTlepLeXxduevd Tou, ouuTiep LAauRavouévev oxedlnv, Ke LPEVOVY,
YPAQ LKAV € LKOVOY, AOYOTUTIOV, €LKOVLIO({®Y, KOUUTILOV, AOYLOULKOU, €UTOPLKOV
ETTOVUPR LAV, EUTIOP LKAV ONUATWV, dNULOUPY LKAV £0Y®V, € LKOVOYPXAPATE®Y, POTOYPQAP LAV
O Rlrounxov LKOV oxedlwv Kal OTOLOUDATIOTE AAAOU XUPAKTINELOT LKOU ToU umnope{ va
xpnotLpomolnBel yia PRlLounyxavikoUC Kol €umoplkoUg okomoUg, (i) amotelolUv
1dLtoxkTnola tnc Desigual i Tpltwv (dLokTNTOV, oL oTMolol éxouv €foUcLOdOTAHOE L
dedVIWC TN ouuNep (ANYY tToug otov dLKTUakS 16T, KoL (i) MpootateGovTal and Toug
EYXOPLOUC KL dLebve g voépoug Tlepl TIVEUPAT LKAC KA L BLounyxov LKAG LdLloktnolag.

Se xoplo mMepimioon dev Ba 6ewpndel 611 n Desigual xopnyel omoloudnmote eidoug
ade Lo, TapalTelTaL, petaf LRA&le L, exXxwpel OALKE ) HeP KX TA €V AOYW O LKA LOUATA 1)
Tapéxel oTMoLlodAToTe dLkalwpa ) Mpoodokia dLkaLOuaTOC, Ldlwg o oxéon ue NV
TpoToTo (Non, MPETATPEOTY, eXKPeTAANEUOnN, ovaTllapaywyrn, dltoavoun 1 dnudoLa
eTMLKOLVOVIia Tou TpoavapepbEévIiog Teplexopévou, xwplc Tponyoupéveg vo
efacpailoel Tn pNTH YPATITH cuykat&Beon tng Desigual i tov 1dLokTnTOV.

Mriopeite va yxpnotuomotlei{te Tov IoTdTOMO Kol TO Teplexduevd ToUu udvVOo VLia
TIPOOWTILKOUC KAL LOLWT LKOUG OKOTIOUC. OTIO LadATIOT € GAAN X eHON ATlayopeUe TAL KAl B
MPETe L Tponyouuévwg va efaocpaiioete Tn pnth yporth ocuykatdBeon tng Desigual
ATlayopeUe Tl qUOTNEA N XPHOoN OTO LACOATIOT € TIAX Lo lwong, metatag i) GAA®Y TEXV LKOV
KPUUUREVOU KeLPéVOoUu TIOU XPNOLUPOTIOLOUV T OVOUNTXY I T €UTop LKA oARuata Tng
Desigual xwpic tnv MponyoUuevn yparty &de Lo tng Desigual.

Ymoxpedoe L ¢ TOV XPNOTAV

Tevikd ol XpAhoteg ope {AOUV va €vepyoUVv TIAVTH OUPQeWVA ue 1o VOO, ToOUg Kavdveg
EUYEV LKACQ OUPTIEPLPOPAC KAL TLC AMAULTACE LG TNG KOANG Tiotng, e€mide tkvioviag
K&Oe DEOUOH ETILUEAE L KU L ATIEXOVTOG oTtd Tn xpnon tng IotooeAidac pe tpdro Tou
utope L va eumodioe L, va BAGTe L ) va eTnpedoe L apvNT LKA TNV KAVOV LK A€ LToUpY (o
n¢ IotooeAldac ) ta ayod& ) Ta diraLdpata tng Desigual, tov dLkaloddxwv TNG, TV
TEOUNBeUTAV TNG, TOV ANV XpNOoTOV ) yev LK& oTlo LoudATiote TplTOU.

E1dLxbtepa, XwplcautdvaTieplopiletl tigcditatd&ée ¢ Tng Mponyounevng evotntag, ol
XPNOTEC CUPQPWVOUV v K&VOoUV Ta € ENC KaT& TN XpHon Tou IotdToTou:

a) Ol xphoteg BATMUPEXOUV € LALKPLVE [ ¢ TIANPOoQopleC OTLC POPUEC EVYPUPAC KA L
TapayyeAiag kol B dLaTNEOUV T €V AdYyw de€d0OREVA €VNUEPWUEVA.

b) OL xphoteg dev Ba £ Lohyouv, amtodnkeUouv ) dLad (douv otov Iotdtomo i amd
autdv TAnpoeopiec 1 UALKkS Tou elval ducenuloT Lkd, TMPooRANT LK, &oeuvo,
ame LANT LkO 1 £evopoBLkd 1) TOU evdéxetal vo UTokLvAcel tn Rla O tLC
dLakploe g AOyw @UANG, eUAoU, Ldeodoylac 1) Bpnoke (ag, f) TTou TIPooR&AAE L TO
xpnot& H{on, tn dnudéoila T&EN, Ta BepeAlddn dilralOuata 1 TLg dnudcoLeg



o)

d)

e)

Q)

eAeuBepleg ) TOU MPOORAAAE L TNV TLUN, TNV LOLOT LKA (o) ) Tn oNun Tpltey, i
ToU veV LR& TtapafB L& e L TOUg LoXUOVTEC KAvoV LouoUq.

OL xphoteg dev O € LodyoUuV, artoOnKeGouv N dLad (douv néow Tng IctooeAldacg
oTlo LodNATIOT e TPdypouuy, dedopuéva, LOoUC 1 KOOLKEC 1 oToladATote &AAN
NAEKTPOV LKA 1) @UOLKNA OUOCKEUN TIOU €VvdEéXeTal va TPORaAéce L BA&PRN oTnv
Ict00eA(ldq, Oe oToLladAToTe UTnpeclia Tng 1 o¢ ONMOLOdATIOTE €fOTALOUS,
ovotnua 1§ dixtuo tng Desigual, oo LoudAmote dANOU XPAOTN, TOV TTPOUNBEUTHV
tn¢ Desigual ) yev k& oTto LoudAmote tplTOU.

OL xpnotec d&v B CUPPETEXOUV O dlLapnuLloTLlkég dpacInpldiniec 1 oe
OTIO LABATIOT € POPPY) €UTIOP LKAC €KPETHAAEUONC WECK TNG IoTo0eA(daC KAl deV
B0 XPNO LUOTIO LOUV TO TePLexOUeEVO KAl TLC TTANnpoeopieg tng IoTooeAldac yiLa
SLAENULOT LKOUC OKOTOUC 1) yIX TNV ATIOCTOAN UNVUUATOV YL OTOLOVANTIOT €
GANO euTop kO OKOTO 1N yId Tn OUAAOYN @ TNV ATMMOONKEUCH TPOOWTTLKAOV
dedouévav Tplitwv.

OL xphoteg dev Ba xpnoLPoTo LoUV PeUT LK ToutdTNTH ) dev B UTIoBETOUV TNV
ToUTOTNTA GAADV KATA TN XPNON Tou IoTOTOTOU 1) OTIo LACOATIOT € UTInpec {ag Tov,
OUUTleEp LAGUROVOREVNG TNG XPNONG Kwd LKAV TpdoBaong N Kwd LKOV Tpdofaong
Tpltev fue &Aoo tpdTo.

OL xphoteg dev BAKATACTPEPOUV, eV B XANO LOVOUV, OV B XPNO LIOTIO LOUV Y LA
dLkoUC TOoUg okoToUg, dev B KB LOTOUV &dxpPnoTa Kol dev Bo TipokaAoUv {nu L&
oe dedouéva, MAnpopopleg Mpoypduuata fj nAekTpov LKA éyypaea Tng Desigual,
TV O LKALOOOXOV HOC, TV TpounOeuTtdV pogc ) tpltwv.

OL xphoteg dev Ba € Lodyouy, amnobnketouv N dLad (douv péow tng IotooceAidacg
oToLodAToTE Teplexduevo Tou TopaBLdlel OLKALOUXTH TIVEURAT LKAC 1§
BLounxoav LKAC LOLOKTINOCLAC ) euTOP LKA PUOCT LK& TplTwVv ) vevik& oTlo LOdATIOT €
TMepleXOPevo ToUu dev d LKA LOUVTAL vaTiapéxouv oe tpltoug B&oe L Tou Nopou.

EYYUQoeL ¢ KA L UMOXPENOE LG

Aev Tapéxoupe koplo eyyUnon wg Tpog tnv oflomiotio, Tn Xxpnotudinita n tnv
gLALkplve Lo oo laodATIOT e amd T L ¢ MANpoeop leg Tou MapoucL&lovial o autdV TOV
LotdToTo.

Qc e€x 1T0UTOU, dev eluaocte og Béon va Mopdoyoupes xapla eyyunon, vo avaidpfoune
oTlo LadATIoT € €UBUVN ) va BewpnBoUue UTleUOUVO L Y Lo

a)

b)

c)

d)

e)

Houvéxela TOUTIEQLEXORNEVOU TOU D LKTUAKOU TOTIOU,
Hamouo {a opodp&Tev 010 €V AdY® Tlep L eXOUEVO,

H oamovocia (dv, doUpeiwv (MMwv, OKOUANKLOV, AOYLKOV PouRdv H/rol
OTIO LOUBATIOT € GAAOU KAKOPBOUAOU AOYLOULKOU 1 TeXVOAOYLKA eTlLRAXBOV
OoToLlXelwV OTOV LOTOTOTIO 1) OTOV dLAKOULOTH TIoU Tov @LAofevel,

To amoapaflocto tou LotdtoTou H/kal n aduvaplio MopaP laonc tTewv péTpwv
aoceaAe {ag Tou éxouv Anedel oe autdv,

OmoLadhmote éAAeLyn xenoTLkOTNTHG N amddoong Tou TepPLeEXORéVOU TOoU
O LKTUOKOU TOTIOU,

AucAe LToUupyleg 1nc LotoceAidac Adyw oOToLlacdhrote eNiBgong oTIoUC
DLOKOULOTEC TNG ) 0 aUTOUG TPplTeV MapdXwyv UTINPEOoLAOV, KAOOG Kol TuXOV
TEXV LKA OQAAPATO ) TIPORAAPATA ACQAUAE (0 08 CUCTAPATA TOV £V AdYyw TIApdX WV
Tlou eumod { {ouv Tn AL toUupyla 1ng LotooeAldag,



g) OmoLodAmote ocedAua 1 TeXVLIKO TMEOPANua Tou eumodilel, kabuotepel 1
eumod i el Tnv 0pbN AL TtoUupyla ToU LoTOHTOTIOU,

h) OmoiadAmote {nuia ) BAGRN TEokANBe{ ctov (SL1o0 ) og oMo LoVdATIOTE TPl TO aTtd
oTtoLovdAToTe Tapaf Lélel Toug 6pOUC, TOUC Kavdveg Kal TLg odnyleg Tou
éxouv Beomtiotel yiatov totdTOoTo A\ TapafR L& (el TA OUCTAUAT XCPUAE [ AC.

MopdAa auTd, 0 LOTOTOTOC dLabéTel OAd TO amopalitnITa PETPY, OTO TAXIOLO TV
JUVATOTATWV HacC Kol dedouévng ITng KATAOTAONG TNC TEXVOAOYlag, VIia va eyyunbotue
TNV OPOBAAE LTOUPY (A TOU KL VA UE LOOOUUE OTO €AAX LOTO TA COHIAUATA TOU CUCTHUATOQ,
1600 amd TexV LKAC &Tolng 600 kKol 600V a@op&d TOo Tlep L eXOUEVO TIOU dNUOC LETETAL.

ATO TnVv &royn outrh, oUte ecuelig oL (dLol oU1te ol MpounbeuTéc/Mapdyxol uac Ha
BewpnOoUVY UTteTOUVO L ) UTIOAOYO L VIO TNV AANOe Lo, TNV TIANPOTNTA N TNV ETULKALPOTNTA
OTIO LACONATIOT € TIANPOPop (g ToUu eupavi{eTal CTOV LOTOTOTO aTtd TNYEC €KTOC TWV
LKAV poac H/Kal TV Tounfeutdv/Tapdxwyv uog, oUTte VyvIa To Teplexduevo
OTIO LACONATIOT € &AANC TIAXATQEOPUAC Ue TNV ool ouvdéetal 0 LOTOHTOTIOC.

AlLatnpoUue 10 dLkalopoa va avaoT e LAoUNE, VO TPOTIOTIO LACOUNE, Vo Ttep Lop Looupe f v
dlaxkdPoupe, Tpoowp Lv& 1 udvLue, Tnv TMpdoPfaocn KoL TNV TEeEPLAYNon, In XPHON, 10
pLaofevia xal/f) 1n AAYnN Teplexopévou KAL/f Tn XPHON TV UTNEEecLOV TOU
TpooeépovTal oToV LoTdTOTO, ue 1) xwp (¢ MponyoUuevn € LdoTo (norn, Yo XPHOTEC TIoU
Topa L&louv oo LadAToTe amtd TLC dLaTdie Ll g TV MapdvIy dpwv KAl TPoUTlodécewnv
XPNoNC, XwP ¢ va d LK LOTPaOTE va &L eKD LKACOUNE OTO LadATIOT € amto{nu { won.

ZUvdeopol o LOTOTOMOUG TPpiTOV

ATlayopeUetal pnI& N € LOAYWOYT UTle poUVI E0UwY TIpog TNV IotooeA{da pog H/kal ToUC
dLrL0dOXOUC nog omtd &AANeC LoToCeA(deC yIa €umMoplkoUg oOkomoUc Xwplc Tnv
MponyoUuevn ouykat&Beon 1tng Desigual. Se kopla Tmepimtwon n Toapoucioa
UTlepouVvdEéouwy o LoTooeA(dec exT1OC TNC OLKAC PG LotooeA{dag dev cuvendyeTal
TNV UTIoPEn €EPUTIOP LKAC ) €TILX € LEONUAT LKAC OX€0Ng Be TOV LOLOKTIATIN TNG LoTooeA(dag
otnv oo la éxet dnutloupyndel o uTtepoUvdeopog ) TNV atodoxn artd tnv Desigual tou
TEPLEXOUNEVOU ) TOV UTINPECLAOV TNG €V AOYW €EwTepLKAC LoTooEA L DaC.

H Desigual dev @épel rapla eublvn yia In xpHon i 1o MePLEXOUEVO TOV O LKTUAKODV
TOTWV TPl TV TOU €VOEXETAL VO dNILLOUPYOUV CUVOECUOUC BE TOV O LKTUaKS TOTIO.

Epappootéo dikraLo koL appddiLa diLratodooia

OL Opol kot IlpoUmoBéceLc Xphong tng IotooceAidag uTtdkelvial oToug vOUoOUC TNG
Tomov{og Kol OTo L €0dATIOT € & LAPWV { £C TTOU TIPOKUTITOUV artd Toug MopdvTeg Opoud KoL
[IpoUmobéoce L¢ Xphong Oa uToR&AAovial OLKXCTAPLY Tng TOANG Tng BopkeAdvng,
Tomavio, taomoladilractApLla Ba € {val ATIOKAE LOT LKA KX L POVO opudd LAY Lo TH BERAT
auTdé. Me TNV €TLEUANEDN TV OVRTEPW, €&V € (0T KATOAVOAR®TAC KX L XPNOTNG CUPPOVA e
v Ley 172007, por el que se aprueba el texto refundido de la Ley General para la Defensa
de los Consumidores y Usuarios y otras leyes complementarias, tnv mp&é&n tng Iomav {og ue
TNV omola eykplvetal To €Movad LATUTIOUREVO Ke{HevVo TOU YEVLKOU VOUOU yLo TNV
TEOCTAO L TOV KATAVOAA®TOV KA L TOV XONOTOV KA L AAAOV CUPTIANPOUOT LKAV VOU®V, 1) TOV
KOVOV LOPS TIOU TOV VT LKAO LOT& KoL TIoU €vdEéXeTAL VO LOXUe L KATA KL poUq.

EnikoLveviote pall pag

Tia TuXOV €pTNOeLC ) {NTAHAPATA OXET LKA e 1N xpHnon tou Iototdmou, unopeite va
ETLKOLVOVACETE ue Tnv YMnpeoloa géuTnpétnong Tedatdv tng Desigual péow
NAEKTPOV LKOU Taxudpoue {ou oTaoToLX e la eTIKO LVOV {ag Tou Mapéxe L n Desigual otnv
ETLKEQUA (O ©) HéCw OTIO LOUdATIOT € aTtd Ta Péoa Tou Tlep LAaufBavovIal otov akdAoubo
oUvdeouo.


https://www.desigual.com/gr_GR/contact-us/




