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Loyalty Program
General Terms and Conditions

The purpose of this document is to establish the General Terms and Conditions (the "GT&C")
that define the characteristics and operating conditions of the loyalty program of the brand
"Desigual” called "MAGIC Desigual® (the "Loyalty Program’), intended for costumers and
potential costumers (the “Participants’ or the "Participants”), which is owned by the company
ABASIC, S.A, with corporate address in Passeig del Nostrum, 15, 08009 Barcelona, Spain, duly
registered with the Commercial Registry of Barcelona, Volume 40.666, Page 46, Sheet B-
259066, which is the parent company of a corporate group, integrated by several branches
with corporate address in different jurisdictions (the "Desigual Group”).

Please read the GT&C carefully before participating in the Loyalty Program, as your
participation is dependent on your acceptance of and adherence to the GT&C. The
incorporation to the Loyalty Program implies that the Participants expressly accept and
adhere unreservedly to this GT&C.

I Loyalty Program

The Loyalty Program is based on the accumulation of points generated through purchases
in (a) the stores owned by Desigual Group (seasonal and Outlet stores) located in the
Territory (as defined below), (b) in Desigual Group web pages (www.desigual.com) and/or
mobile applications of Desigual Group (the “Desigual Web Pages”)' available in the Territory,
or (c¢) on any other sales channel available in the Territory and included at each time in
Appendix 1, all of them, jointly, the “Loyalty Program Channels’. These points will be
accumulated in an electronic account owned by the Participant with the purpose of
obtaining discounts in the next purchases of products of the Desigual brand.

Desigual Group reserves the right to check the identity of the Participant for any
circumstance related to the Loyalty Program (i.e. purchases, returns, collection and
redemption of points, enjoyment of associated benefits, etc.). This identification could be
carried out through the mechanisms detailed in section IV below.

The points cannot be transferred or exchanged for money nor its in-kind value.

Points or discounts could be obtained on purchases made through any of the Loyalty
Program Channels located in any of the countries listed at each time in Appendix 1 (the
"Territory").

In the event that the Participant makes a purchase through any of the Loyalty Program
Channels located in a country outside the Territory, the purchase will grant the right to
accumulate points, although those points may not be redeemed in purchases done out of
the Territory.

L. Adherence to the Loyalty Program

Any natural person of legal age could apply for adhering to the Loyalty Program. For this
purpose, Desigual Group reserves the right to check the age of those persons who wish to
join the Loyalty Program through a provable mean, which verifies that the adherent has the
minimum age required.

The Loyalty Program will not be of application to those people that already are beneficiary
of special conditions or discounts as those employees, partners or companies associated to
Desigual Group.

People who wish to adhere to the Loyalty Program may proceed through the following ways:

(a) By on-line means: By means of filling the online signup form for registration on the
Desigual Web Pages available in the Territory.

" All the references included in this GT&C related to the Desigual Web Pages are subject to the availability of the
same in the Territories listed in Appendix 1.
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(b) In-person:in physical storesincluded in the Loyalty Program Channels located within
the Territory where the customer will provide to the salesperson of the store the
necessary data to complete the signup form to the Loyalty Program. The adherence
procedures to the Loyalty Program will end with the acceptance by the customer of
the privacy policy of Desigual Group.

lll. Collection of points

The Participant has the right to collect points from the very moment in which the signup for
the Loyalty Program has taken place.

Once the signup for the Loyalty Program takes place, each Participant can accumulate
points through the following ways:

(a) Accumulating points by making purchases through any Loyalty Program Channels.
Attending to the accumulated amount through the purchases, different categories will
be granted to the Participants, which will also accrue points in different ways, all in
compliance with the following requirements:

1 Turquoise Participant: It will be granted to the Participants the category of
Turquoise Participant when they accumulate an expense between £ 0 and
less than £ 200 within the 365 days immediately preceding. The Participants
that are granted with Turquoise Participant category will earn one (1) point
for every £ spent.

1 Emerald Participant: It will be granted to the Participants the category of
Emerald Participant when they accumulate an expense between £ 200 and
less than £ 400 within the 365 days immediately preceding. The Participants
that are granted with Emerald Participant category will earn three (3) points
for every £ spent.

1 Diamond Participant: It will be granted to the Participants the category of
Diamond Participant when they accumulate an expense of £ 400 or over £
400 within the 365 days immediately preceding. The Participants that are
granted with Diamond Participant category will earn five (5) points for every
£ spent.

The 365 day period abovementioned shall begin to run from each purchase made by a
Participant. This means that each acquisition generates a new period during which the
Participant could achieve a particular level of expenditure whereby a certain category of
Participant will be granted.

Participants will receive points depending on the category they hold at the moment of the
purchase. In the event that a Participant exceeds the limit of expenditure, in any purchase,
that allows him/her to promote to a superior category, the Participant will earn points
according to his/her new category from the next purchase he/she makes. Additionally, in the
event that after the conclusion of a 365 days period, the Participant had not reached the
minimum level of expenditure corresponding to the category that he/she holds at that time,
the Participant will be granted with the corresponding lower category according to the
expenditure accumulated during the said 365 days period. Desigual Group will
communicate any change of category following the provisions stated in paragraph IX below.

(b) Accumulating points for interaction on social media. Besides purchasing, it will be
possible to collect points by the interaction of the Participants in different social media
networks that will be listed at each time in Appendix 2.

The Participant must register independently and accept the terms and conditions, privacy
policy and any other legal terms and conditions of each social media that he/she may use.
Desigual Group has no control over the social media that the Participant will interact with
and, therefore, will not be liable, directly or indirectly, from any liability that might arise
related to the use of such social media.
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(c) Accumulating points for the installation and registration of applications of Desigual
Group. Participants, regardless of their category, will earn for the installation of applications
of Desigual Group, the points that will be listed at each time in Appendix 2. This reward will
apply only once.

(d) Accumulating points by visiting physical stores. The Participants, regardless of their
category, will earn for each visit to a physical store that has the geofencing technology or
QR codes, the points that will be listed at each time in Appendix 2. Accreditation of the
physical visit to the store will be carried out on the Participants' own initiative, through an
active conduct that may consist of the confirmation of their location through the geofencing
technology, or with the reading of QR codes in the store. This reward will be applied a
maximum of once per day.

IV. Application of the points collected.

The points collected by the Participants will be accumulated immediately and it will be
possible to trade them for discounts in the following purchases made within the Loyalty
Program Channels, notwithstanding further existing sales or promotions.

To the proper use of earned points in physical stores, the Participants shall identify
themselves through their Participant identification number or the registration confirmation
email or through any other mechanism or identity document that Desigual Group may
consider necessary to provide during the period in which the Loyalty Program remains in
force.

On the other hand, to the proper managing of the points by on-line means, the Participants
will identify themselves by introducing their user name and password in Desigual Web
Pages.

For each 50 points accumulated, the Participant will get a £ 1 discount in their purchase
receipt, taxes included, up to the maximum discount provided below. Discounts will not
apply to shipping costs or any other cost related to the purchase.

Any other exchange-point operation shall be understood charged to the first points
accumulated in the Participant's account.

Points earned in a purchase shall never be redeemed in the same purchase in which they
are obtained.

The maximum discount that may be granted with the redemption of points will be 30% of
the gross sum of the total purchase receipt after applying, where applicable, sales or
promotions and excluding shipping costs or any other costs related to purchase. Points
exceeding this limit will remain accumulated in the particular account of the Participant for
following purchases.

V. Validity of the points and termination of the Loyalty Program.

The points obtained will expire if within 365 days from obtaining them, they have not been
used.

Desigual Group reserves the right to terminate the Loyalty Program with those Participants
who do not purchase Desigual products during a period of eighteen (18) consecutive months.

VI. Return of products.

In the event of product returns, points will be deducted or refunded, where applicable, in
accordance with the provisions stated below:

1. Total Return: In the event that a Participant returns all products acquired in a
purchase, all points that have been redeemed in such purchase will be restored, if
any. Additionally, the points that the Participant has accumulated as a result of
said returned purchase will be deducted.

2. Partial Refund: In the event that a Participant returns part of the products acquired
in a purchase, all points that have been redeemed in such purchase will be
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proportionally restored, if any, depending on the price of the product that was
returned. Additionally, the points that the Participant has accumulated as a result
of said returned purchase will be deducted.

For clarification purposes, it is expressly stated that, in accordance with the return policy of
Desigual Group, no product returns or exchanges will be permitted in a different country
from the one where the purchase was made. Returns policy of Desigual Group can be
checked on the back of buying receipts, on the Desigual Web Pages and in the advertising
display located in the shops of Desigual Group.

In the event that the Participant purchase is made through any of the Loyalty Program
Channels located in a country whose currency is different from the country in which the
Participant is registered in the Loyalty Program, the currency basis to calculate the points
collected on the purchase, shall be the currency of the country where the Participant was
registered in the Loyalty Program. For this purpose, the exchange corresponding to the
purchase receipt will be automatically calculated with reference to the currency of the
country in which the Participant has been registered in the Loyalty Program.

VII. Points and category consultation.

After any purchase, the Participant might check its balance points in the purchase rejjjjjjii}



