TERMS AND CONDITIONS OF SALE
DESIGUAL.com

1. Introduction

These terms and conditions of sale (the "Terms and Conditions of Sale") will govern the
agreement between ABASIC, S.A, a company with registered office address at Passeig del
Mare Nostrum, 15, 08039 Barcelona (Spain), duly placed on record at the Commercial
Register of Barcelona, VAT Reg. No. A-63054068 ("Desigual’), and you (the "Customer") when
you purchase goods (the "Goods") from Desigual through the website www.desigual.com (the
"Website").

2. Contract
2.1 Use of the website

To place an order online, you must be of legal age (18 years old and over) and be the final
customer. Minors are expressly excluded from this service.

The rights and advantages derived from enrolling in the "MAGIC Desigual®” program are
explained in the "Magic Conditions" section on the Website.

By using the Website and placing orders online, you, as the Customer, agree:

0] To use the Website for browsing or placing legally valid orders.
(i) Not to place false or fraudulent orders.
(iii) To provide us with your email, shipping address and/or any other information

that may be necessary for properly processing your order in a true and accurate
manner. You also agree to the processing of your information by us in
accordance with our Privacy Policy.

2.2 Registry

To access to the Website as a visiting user it is no need for the Customer to register in the
Website; while in order to place an order in the Website the Customer can register by filing
the form provided for this purpose in the Website in which case, a Customer account will be
created and the Customer will become part of the Desigual fidelity program in force. To all
the effects, Desigual is the company owner and responsible for the management of said
fidelity program, as well as the owner of the Website.

Alternatively, the Customer is free to anonymous place an order online. In such case, the
Customer shall only provide Desigual with his/her personal data strictly needed to process
the order.

We remind you that by creating your Customer account, you will be able to simplify future
purchase orders and get advantages such us discounts and priority access to promotions
reserved for registered Customers.

2.3 How canlplace an order?
To place an order online through the Website please follow these steps:

Choose the Goods you wish to purchase and add them to "My Cart”.

Proceed to checkout.

Enter your delivery and payment information.

Choose a method of payment and click on "Submit Order”. By clicking on the “Submit
Order” button, you fully agree without reservations to the Terms and Conditions of
Sale as contained in the Website at the time of purchase. At this time is
recommended that you review your cart to verify that it includes those Products that,
effectively, you wish to acquire. Once confirmed the payment, you shall not be able
to modify your order.

5. Click on "Submit Payment”.

Pay.

7. Ifyour paymentis authorized, you will receive an acknowledgment email confirming
receipt of your order through an email to the address by you provided at this effect.
Except in the circumstances described in sections 2.3 and 2.4, the acknowledgement
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email confirming receipt of your order constitutes Desigual's acceptance of your
order and will be deemed to be a binding contract between you and Desigual.

It is advisable that you print out and/or save a copy of the Terms and Conditions when you
place an order with us, as well as a copy of the acknowledgment email confirming receipt
of your order.

Desigual reserves the right to change and update these Terms and Conditions without
notice at any time. Changes and updates to these Terms and Conditions will be published
and available to Customers on the Website at all times. Please also bear in mind that the
Terms and Conditions of Sale applicable to your order cannot be changed once you receive
the acknowledgment email from Desigual confirming receipt of your order.

2.4 Availability of Goods

Successful completion of your online order is subject to the availability of Goods. Desigual
makes its best efforts to ensure the availability of all Goods sold on its Website.

If the Goods you have ordered are not available you will be immediately informed by email
and reimbursed the price paid within same method of payment you did the acquisition.

2.5 Availability of the services
The Products offered over this Website are only available for delivery to USA.

If you wish to order Products from another state outside of USA via this Website, you are of
course welcome do to so. However, the ordered Products can only be delivered to a Desigual
stores or a delivery address within USA mainland.

2.6 Verification of data

Before your order is processed, Desigual may check the information provided. This includes
verifying the address and solvency of the Customer, or the existence of a potential fraud. In
case of suspected fraud, Desigual may conduct a partially automatic check of all purchases
in order to filter purchases considered to be abnormal or suspicious or suspected of fraud.
Any suspected fraud will be investigated and the Customer may be reported to the
competent authorities, which may then take action against the Customer.

3. Price and payment

3.1 Prices and currency

The prices and offers on the Website are inclusive of VAT (Value added tax), but exclude
shipment costs, which will be added to the total amount due and indicated at the time the
order is placed. The prices and offers on the Website are only valid for orders placed online
through the Website. Website prices and offers may differ from prices and offers at Desigual
retail stores around the world.

Changing your country may affect the price of the Goods as a result of currency exchange
rates or country-specific prices.

3.2 Method of payment

To pay for your order, you may use any of the following credit or debit cards: Visa,
MasterCard, American Express, PayPal or Klarna. Your card will be charged upon
confirmation of your order.

3.3 Value added tax

In order to charge the applicable VAT according to distance selling regulations, it will be
deemed that your delivery address is in the Member State shown in the shipment address.
All online purchases are subject to VAT.

We will apply the legal VAT rate in force within the Member State where the package will be
delivered.



You expressly authorize us to issue an electronic invoice. However, you may indicate your
wish to receive a printed copy of your invoice at any time. In that case, we will issue and send
you a printed invoice.

4. Delivery

4.1 Delivery: Where and when

Deliveries are made from Monday to Friday. There will be no deliveries on weekends or local
holidays. Orders can only be delivered to home or office addresses. In order facilitate the
delivery process, Customers are asked to use their work address or an address where
someone is available to collect the package.

No items will be delivered to areas where customs duties apply or to PO Boxes.

Customers choosing to collect their order at a Desigual retail store in the country where you
purchased the Goods may do so within thirty (30) days at the Desigual retail store in the
country where you purchased the Goods they choose online.

For the purposes of these Terms and Conditions of Sale, it will be considered that “delivery”
has taken place or that a shipment has been “delivered” when the Customer or a third party
duly designated by the Customer is in possession of the Goods. For these purposes, the
person collecting the package at the shipment address indicated by the Customer will be
asked to sign for your package. If a third party collects the package for you, such third party
must present proof that you have authorized them to collect your package, including, at
least, the following information: acknowledgement email confirming receipt of your order
and copy of the National ID Card, Alien ID Card or Passport of the Customer, as appropriate.

4.2 Delivery times

Orders shall be delivered within the term set forth in the Website according to the delivery
method choose by you and, within then within a maximum of thirty (30) days of the date of
the order confirmation. Once your order has been dispatched, you will receive an email with
the expected delivery date.

If your order is not delivered within thirty (30) days after your order is ready for delivery, for
causes not attributable to Desigual, we will consider that you no longer wish to receive the
order. As a result, we will refund all sums, including shipment fees, within fourteen (14) days
of the date on which we consider the order as cancelled.

5. Shipment fees

Shipment fees are applied to every order. Shipment fees depend on the method of delivery
you choose and the postal code of your shipping address.

6. Returns policy
6.1Legal right of withdrawal

If you are not satisfied with the Goods you have purchased, irrespective of the reason, you
can return them without the need to provide any explanation whatsoever within fourteen
(14) calendar days of the date of delivery.

In order to return your Goods, simply notify Desigual of your intention to return the Goods. To
do so, please contact Desigual at Passeig del Mare Nostrum, 15, 08039 Barcelona (Spain) or
by email at help@help.desigual.com informing of your decision to withdraw your order
through an unequivocal statement. You may also exercise your right of withdrawal by filling
in the electronic form you can download here and by sending it through the following link.
After notifying Desigual, please return the Goods to us along with the purchase receipt and
the original packaging within fourteen (14) days. As soon as Desigual is in possession of the
Goods or, if you are using a courier service, as soon as Desigual receives the Goods, Desigual
will make a refund in the form of original payment within no more than fourteen (14) days.
Notwithstanding the foregoing, we may retain the refund until we receive the Goods or until
the Customer provides proof of having returned the Goods, whichever occurs earlier.

6.2 Contractual right of withdrawal
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In addition to the right of withdrawal established by law for consumers and users, as
detailed in the previous paragraph, Desigual grants Customers a period of thirty (30) days
as of the delivery of the order to return the purchased Goods, irrespective of the cause.

If you return the Goods within the contractual period established for exercising the right of
withdrawal, that is, within thirty (30) days of the delivery of the order, but once the legal
period has elapsed, that is, fourteen (14) days, only the price paid for the Goods will be
refunded. If you choose not to return the Goods to a Desigual retail store in the country where
you purchased the Goods or use a courier service, other than that arranged by Desigual, all
return shipping costs will be at your expense.

You may exercise your right of withdrawal, provided that you notify us of your intention to
do so and you return the Goods within thirty (30) days of the date of delivery of your order.

After checking the condition of the Goods, Desigual will make a refund in the form of original
payment.

6.3 Common provisions for returns
You may only return purchased Goods:

a) That are unwashed and unworn (excepting reasonable wear and tear as a result of
checking and trying on the Goods).

b) That are complete (two-piece sets must be returned together).
c) That have all tags on (including hygiene seals in certain goods).
You may return Goods in any of the following ways
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